Jonathan Pufall
jonathanpufall.com | jmpufall@gmail.com | (224) 611-2127 | Madison, WI

| believe the best business decisions start with people. | work at the intersection of finance, media, and technology to build things
that are honest and built to last because the stories markets tell shape the world we live in and connect the people within it.

Education
University of Wisconsin-Madison Madison, WI
Major: BBA, Finance, Investment and Banking | Certificate: Theater and Drama Expected May 2027
GPA: 3.69 / 4.00 (Dean’s List, twice recognized)

Professional Experience
Client Magnet CRM Los Angeles, CA (Remote)
Co-Founder, Strategy & Finance May 2025 — Present
e Build and test Al-supported workflows for marketing and content generation, evaluating output quality and accuracy
e Create a multi-scenario SaaS financial model projecting ARR, unit economics (LTV:CAC, churn by tier), and detailed cost
structures (COGS, SG&A, CapEx) across a 4-year horizon to inform pricing strategy and runway planning
e Contributed to early client growth initiatives that increased direct traffic by 32% and Google search traffic by 51%
e Integrate APIs and automation tools across platforms to streamline research, reporting, and internal knowledge sharing
e  Evaluate tradeoffs between automation, cost, and execution speed in a fast-moving, resource-constrained environment
Drew Dorenfest A/V Los Angeles, CA (Remote)
Strategy Intern May 2025 — August 2025
e Supported day-to-day operations of a creative services business, assisting with client materials and internal organization
while gaining exposure to the commercial and contractual dynamics between talent, brands, and production partners
e Conducted SEO, social media, and brand research to inform client marketing strategies and creative direction
e Assisted in preparing presentations and written materials that supported client communication and brand storytelling
EcoWash Chicago, IL
Divisional Manager April 2024 — August 2024
e Created and established a new regional division to expand the business into new markets within the greater Chicago area
e Managed all division-level accounting, budgeting, and weekly cash flow reporting to assess ROl on regional expansion
e Designed and executed a comprehensive marketing strategy, generating over 250 leads, converting 50 clients
e Crafted extensive project proposals and estimates totaling $500,000 to high-profile property management firms
e Recruited and led a team of full-time employees, overseeing operations for over 50 projects, ensuring timely and high-
quality execution while maintaining client satisfaction and meeting key performance metrics
University Recreation and Wellbeing Madison, WI
Aquatics Supervisor December 2023 — Present (30+ hours per week)
e Oversee the daily operations of a team of up to eight members, optimizing scheduling, compliance, and workflows
e  Support planning and execution of NCAA swim/dive meets and community events, coordinating logistics and resources

Organizational Involvement
Undergraduate Business Law Association Madison, WI
Attorney January 2026 — Present
e Develop and deliver structured legal arguments in competitive mock trials, including cross-collaboration with UCLA
e Analyze complex case materials to identify leverage points, risk exposure, and persuasive positioning
e Study and apply principles of contract formation, liability, and damages to simulated business and legal disputes
University Theater Madison, WI
Lead Actor (Coached by Dr. Baron Kelly) September 2023 — Present
e (Cast as Melchior, the lead role in UW-Madison's 2025 mainstage production of Spring Awakening, working alongside
professional creative teams including directors, choreographers, and stage managers, to deliver engaging performances
e Develop exceptional vocal and acting skills, stage presence, and the ability to connect with audiences on an emotional level
WUD (Wisconsin Union Directorate) Music Madison, WI
Committee Member February 2024 — December 2025
o Collaborated with a dynamic team to book, promote, and coordinate live performances at concert venues in Madison
e Analyzed artist performance data, streaming trends, and audience demographics to identify emerging talent
e Negotiated contracts and pricing with booking agents and artists, forming strong professional relationships while
maintaining budget adherence and maximizing audience engagement

Skills and Interests

Technical Skills: Financial modeling, CRM systems, Microsoft Office Suite (Advanced), Al Tools, Java, Web/app Development
Interests: Making music (Cello, piano, guitar, voice), Green Bay Packers, traveling (recently went to Sweden), weightlifting, musicals
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